
2019 Annual Report 

Impact and Highlights 
• Served 17,542 patients in 65,390 visits. 

(CY 2019 UDS Data) 
• Marked Manet’s 40th anniversary with a gala event 

in Quincy attended by 300+ dignitaries, supporters, 
volunteers, patients and staff. 

• Awarded Health Center Quality Leader Award by the 
Health Resources & Services Administration (HRSA). 

• Hosted two congressional visits at Manet, Taunton: 
Senator Ed Markey and Congressman Joe Kennedy III. 

• Received a perfect score after three-day HRSA 
operational site visit. 

• Initiated partnership with the Taunton Public Schools, 
placing a Navigator within the School Welcome Center. 

• Submitted a New Access Point application to expand 
services to Attleboro, MA. 

• Began physician advisor relationship Weymouth Public 
Schools. 

• Marked first year of the Manet Behavioral Health 
Program, added psychiatry to the health center’s federal 
scope of service (HRSA), and instituted telepsychiatry 
service for direct care with e-consults. 

• Constructed space at our Snug Harbor site for nutrition, 
mental health and substance use counseling. 

• Added five new providers. 

Sources of Revenue 
Net Patient Service Revenue $12,195,776 

Grants, Contract Revenue & 
Contributions 

$5,791,968 

Other Revenue $286,557 
Total Revenue, Grants & 
Other Support 

$18,274,301 

Departmental Expenditures 
Program 81.28% 
Administrative 18.72% 
Fundraising 0% 

Working Capital 
Working Capital $3,412,545 
Current Ratio 3 

Payor Mix 
Medicaid 41.31% 
Commercial 39.40% 
HSN/Self Pay 2.62% 
Medicare 16.67% 

Fiscal Year 2019 Finances 

Manet Board President Bob Griffin and CEO Cynthia Sierra presented 
the Manet Medallion to Kate Walsh (center), CEO of Boston Medial 
Center Health System at the health center’s 40th anniversary event. 
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Board of Directors 
Robert J. Griffin, President 

John Galluzzo, Vice President 

Ivan Wong, Secretary 

Stephen Keches, Treasurer 

Members: 
Anne Bisson 

John Brothers 

Samantha Chen 

Christopher Cogdill 

Zachary Eaton 

Lawrence Flanagan 

Neda Hovaizi 

Linda Kelly 

Matthew Littlefield 

Joseph M. Reardon 

Henry Rittal 

Marsha Roos 

Mark Souza 

Cynthia Sierra, CEO 

Leadership 
Cynthia H. Sierra 
Chief Executive Officer 

Sylvia Carter 
Interim Chief Financial Officer 

Lily Yung, MD 
Chief Medical Officer 

Kim Goren 
Senior Director of Human Resources 

Lisa Levine 
Senior Director of Accountable Care 

Kevin Silva 
Senior Director of Operations 

Houghs Neck 
1193 Sea Street 
Quincy, MA 02169 
(617) 471-8683 

Hull 
180 George Washington Blvd. 
Hull, MA 02045 
(781) 925-4550 

North Quincy 
110 West Squantum Street 
North Quincy, MA 02171 
(617) 376-3000 
Clinic & Administrative Headquarters 

Snug Harbor 
9 Bicknell Street 
Quincy, MA 02169 
(617) 471-4715 
Clinic & Administrative Satellite 

Taunton 
1 Washington Street 
Taunton, MA 02780 
(508) 822-5500 

manetchc.org 

Long-serving Manet 
Board Member 
Linda Kelly (center) 
was named 2019 
Outstanding Board 
Member by the 
Massachusetts League 
of Community Health 
Centers 

https://manetchc.org

